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General Terms and Conditions of Delivery of SICK AS, as of January 2019 
 
1    General 
1.1 Unless otherwise expressly agreed, the following General Terms and Conditions of Delivery    
      which were notified to the Purchaser are part of all offers and contracts on deliveries and 
      services accomplished by the Supplier. Deviating supplements and General Terms and 
      Conditions of the Purchaser are deemed binding only if expressly confirmed in writing by the  
      Supplier. 
 
1.2 By placing an order, accepting an order from the Supplier or concluding a contract with the 
      Supplier the Purchaser waives application of its own General Terms and Conditions, in particular 
      of the clause providing for exclusive application of the same 
 
2    Offers, Conclusion of Contracts and Documents 
2.1 As far as not expressly marked binding, offers are non-binding. Non-binding offers made by the 
      Supplier shall be subject to change until conclusion of contract. Unless otherwise stated, all 
      offers and quotations shall be valid for maximum of three (3) months. Verbal or written orders are 
     considered accepted by placing a written order confirmation or delivery of ordered Products within 
     an adequate period of time. 
 
2.2 Specifications in catalogues, product descriptions, data sheets, offers, charts or any other 
      documents made on the measure, amount, color, application, technical data and other feature, in 
      particular on the availability, reading rate, dimension accuracy, etc. refer to the quality and 
      performing features of a delivery item, and do not – unless otherwise provided expressly –  
      constitute binding guarantees unless if they are expressly referred to in the acknowledgement 
      order. All rights of technical alteration are reserved. This offer is subject to change without prior 
      notice. Verbal agreements are subject to written confirmation.   
 
2.3 Documents pertaining and attached to the offer, such as illustrations, drawings, technical 
      specifications and other documents are subject to the property right and copyright of the 
      supplier; the Purchaser is not entitled to provide third parties access to the afore-said 
      documents. 
 
2.4 Any amendments of the contract shall be acknowledged in writing in order to be valid. 
 
3     Price and Payment 
3.1 Unless stipulated otherwise, prices shall be for delivery DAP, SICK AS (Incoterms 2010),  
      exclusive of the Supplier’s standard packaging and exclusive of applicable taxes. If fees, taxes 
      or other charges are levied in connection with the delivery, they shall be borne by the Purchaser. 
      Freight and as far as insurances are expressly desired by the Purchaser, the prices effective at 
      the time of that actual accrual shall apply and be charged separately. 
 
3.2 Price lists and other general pricing specifications are non-binding and are updated by the 
      Supplier regularly. The offered prices are only valid for the respective individual order. Fixed 
      Price agreements must expressly be agreed upon in writing. 
 
3.3 If, as a result of a change of law, between the agreement date and the delivery date, additional 
      or increased charges – in particular duties, levies, currency compensation payments, shall be 
      payable, then the Supplier shall have the right to increase the purchase price accordingly. The 
      same shall apply for any fees for examination. 
 
3.4 Invoices for products as far as for services shall be paid within 30 days upon the date of invoice 
      without delay and without any early settlement discount net cash fee.  
 
3.5 The Purchaser is only entitled to retain payment or charge payments against counterclaims 
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      insofar, as his counterclaims are beyond controversy or have been determined legally binding. 
 
 
4    Delivery 
4.1 The products shall be delivered DAP,SICK AS (Incoterms 2010) 
 
4.2 The Supplier shall have the right to reasonable delivery in instalments 
 
4.3 Agreed delivery time is days/weeks/months after receipt of order or letter of intent and clarification 
      of all technical and commercial terms. Unless otherwise expressly agreed in writing, any indicated 
      time of delivery or unloading shall be non-binding. 
 
4.4 The transport shall be in any event at the risk of the Purchaser. This shall also apply in cases 
      of any delivery fee of charge and regardless of which means of transport shall be used. Any 
      transport insurance shall be provided only upon express demand of the Purchaser. Any costs 
      arising there from shall be at the expense of the Purchaser only. 
 
4.5 In case of Force Majeure, i.e. circumstances occur which make the delivery or service 

impossible or inadequately difficult to be carried out, such as war, riots, strike, lockout and 
suchlike, delivery terms shall be adequately extended. 

 
4.6 If any agreed time of delivery or unloading shall be exceeded and there shall be no incident 

referred in “Force Majeure”, then the Purchaser must specify to the Supplier a reasonable cure 
period of minimum two weeks. After this period of time the Purchaser has to declare within 
reasonable time whether he intends to withdraw form the contract due to the Supplier’s delay 
or to insist on delivery. In all cases the Purchaser has no right to seek compensation for 
breach of contract or default unless in cases of wilful misconduct or gross negligence of the 
Supplier. 

       
5 Transfer of title 
5.1 The risk shall pass to the Purchaser with the selection/ provision of the Product. To the extent 
      the Supplier has assumed installation, assembly or putting into operation the risk shall pass to 
      the Purchaser with the delivery of the Product at the installation or assembly site. 
 
5.2 Should the dispatch, installation, assembly or putting into operation of the Product be delayed 
      or omitted due to reasons the Purchaser is responsible for, the risk shall pass to the Purchaser 
      from the day on which it would have passed to the Purchaser without any delay being caused. 
 
5.3 The Supplier shall, at the demand and expenses of the Purchaser, insure the shipment against 
      theft, breakage, damage to Products caused by transportation, fire, water or any other 
      insurable risks. 
 
6 Retention of title 

The Products shall remain the Supplier’s property as reserved goods until all claims against 
the Purchaser are redeemed even if payment for the concrete Products has already been 
accomplished. 

 
7 Warranty and Limitation of Liability 
7.1 The warranty period shall be effect for 24 months upon date of delivery for delivered Products  
      and 24 months upon date of conclusion of installation for Services. 
 
7.2  For parts of the Product that have been repaired or restored within the warranty period, the 
  Supplier grants a continuation of the warranty, but only to the date of expiration on the original 
      warranty of the Product. 
  
7.3 For defects as to quality and title the Supplier shall to the exclusion of further claims - but subject 

to Sec. 8 (Damages) - warrant as follows: 
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7.4 Defects as to quality 
7.4.1 In case of any defects as to quality the Purchaser shall give written notice to the Supplier 

without undue delay. 
7.4.2 Any parts or services which turn out to be defective as to quality shall upon the Supplier's 

choice be remedied or redelivered free of charge. The Purchaser shall not be entitled to 
refuse delivery due to insubstantial defects. 

7.4.3 The Purchaser shall grant to the Supplier reasonable time and the occasion to accomplish  
the necessary remedies and substitute delivery. In urgent cases only, such as endangered 
operation safety, prevention of disproportionate damages, etc. the Purchaser shall be 
entitled to remedy defects itself or have them remedied through third parties and to demand 
the required compensation by the Supplier. In such case the Supplier shall be given notice 
without delay. 

7.4.4 If the supplementary performance is not accomplished in due time, or fails, then the 
Purchaser shall be entitled to withdraw from the contract. If the defect is insubstantial, the 
Purchaser shall be only entitled to reduce the contract price. Apart from this, the right of 
reduction shall be excluded. 

7.4.5 Of the costs caused by the remedy or substitute delivery, the Supplier shall bear - provided 
the complaint is legitimate – the costs of the substitute part including shipment. 
Furthermore, the Supplier shall bear the costs of disassembly and assembly and of 
providing the Supplier's required assemblers and helpers including commuting costs, unless 
disproportionate charging accrues to the Supplier. 

7.4.6 Defects as to quality do not apply to the following cases: Inappropriate or improper use, 
incorrect assembly and/or putting into operation through the Purchaser or third parties, wear 
and tear, incorrect or negligent treatment, improper maintenance, use of inappropriate 
equipment, electrochemical or electrical influences - unless caused by the Supplier. 

7.4.7 If the Purchaser or any third party remedies the defect improperly, then the Supplier shall 
not be held liable for the consequences caused. The same applies to any changes 
accomplished on the Product without any prior approval by the Supplier. 

7.4.8 As for the rest Sec. 8 (Damages) shall apply to claims for damages. Any further claims 
against the Supplier due to defects as to quality shall be excluded. 
 

7.5 Defects as to title: 
7.5.1 If the use of the Product causes an infringement of national intellectual property rights or 

copyrights, then the Supplier shall at its own costs provide the Purchaser with the principle 
right to use, or shall modify the Product in a way acceptable to the Purchaser, but at the 
same time as to avoid any further infringement of intellectual property rights. 

7.5.2 If this is not enforceable at economically adequate conditions or in reasonable time, then the 
Purchaser shall be entitled to withdraw from contract. Subject to the mentioned 
prerequisites the Supplier shall be entitled to withdraw from the contract. 

7.5.3 Furthermore, the Supplier shall indemnify the Purchaser from uncontested or legally binding 
claims caused by the infringement of intellectual property rights. 

7.5.4 The afore-mentioned liabilities of the Supplier shall apply only if: 
 the Purchaser gives written notice to the Supplier on the claims asserted by third 

parties without undue delay and  
 the Purchaser does not accept an infringement and all defense actions are 

reserved to the Supplier 
 the Purchaser is not responsible for the infringement of intellectual property 

rights 
 the infringement was not caused due to special requirements by the Purchaser, 

or an application unforeseen by the Supplier, or due to the Purchaser having 
modified the Product, or used the Product along with a product not delivered by 
the Supplier. 
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7.5.5. In case of other defects of title the provisions stipulated under Sec. 7.3 (Defects as to Quality) 
shall apply accordingly. 

7.5.6 As for the rest Sec. 8 (Damages) shall apply to claims for compensation. Any further claims 
against the Supplier due to defects of title shall be excluded. 
 

8 Damages 
8.1 The Supplier shall be liable for damages -regardless of the legal cause - solely: 

 in the event of intention, 
 in the event of gross negligence, 
 in the event of culpable violation of a person/health/life, 
 in the event that the Supplier has fraudulently concealed a defect 
 insofar as SICK is liable for damages caused to persons or to privately used property 

pursuant to the Product Liability Act, 
 
8.2 Any further claims shall be excluded. 

 
9 Adjustment, Withdrawal 
9.1 If and when unforeseeable events pursuant to Sec. 4.5 (Force Majeure) modify the economic 

objective or content of the delivery substantially, or have a substantial impact on the business 
operation of the Supplier, the contract shall be adjusted accordingly subject to the provision 
stipulated under Sec. 4.5 (Force Majeure) and in good faith.  

 
9.2 In the event that such adjustment is not economically reasonable, the Supplier shall be entitled 

to withdraw from the contract. 
 

9.3 The Supplier shall be entitled to withhold its services or to withdraw from the contract in case 
the Supplier obtains knowledge of any circumstances whereby the Purchaser might become 
insolvent, or not able to duly fulfill its duty for payment due to other reasons. 

 
10 Statute of Limitation 

All claims of the Purchaser - for whatever legal cause - shall become time-barred upon the 
expiration of 24 months, unless specified compulsory to the contrary in the applicable law. 
Furthermore this shall not apply to cases of violation of person, health or life, nor in cases of 
intention, gross negligence or fraudulent behavior.  

 
11 Place of Jurisdiction, Applicable Law 
11.1.1 The place of jurisdiction for any litigation directly or indirectly arising from this contract shall 

be the Supplier's place of business. Nevertheless, the Supplier shall also be entitled to 
appeal at a court seated at the Purchaser's place of business. 

 
11.1.2 All legal relations resulting from this contract shall be governed by Norwegian Law. The 

application of the UN Convention on Contracts for the International Sale of Goods (CISG) 
shall be excluded. 

 
12 Severability Clause 

Should any of the provisions of this contract be or become invalid or void the validity of the 
remaining provisions shall remain unaffected thereof. In such case the invalid or void provision 
shall be interpreted or substituted by such provision which comes closest to the intended 
economic objective of the invalid or void provision. This shall not apply if adherence to the 
contract constitutes an unacceptable rigor to either contract party. 
 

13 The general terms of Delivery of the SICK Group (ALB) shall apply if not stipulated expressly 
otherwise in the offer.  
 


