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The CUSTOMER is the focus of our efforts. We anticipate their
needs early and develop innovative solutions with technical
competence. To accomplish this we establish long term
relationships with suppliers and customers.

The QUALITY of our PRODUCTS and services ensures our
economic success and with it the well-being of our company. Zero
defect concepts, and continuous improvement efforts, are
fundamental to our quality management system.

Our EMPLOYEES are central to the achievement of our goals.
Continual training and education are a prerequisite to the
motivation and competence of our employees.

We are aware of our special responsibility for the
ENVIRONMENT. Therefore, it is a matter of course for us to
comply with applicable environmental legislation.

Furthermore, we are committed to the sustainable protection of
the ENVIRONMENT. By this we mean, in particular, the
economical use of resources (raw materials, energy and water),
the minimization of environmental emissions, the development of
environmentally friendly and energy-saving products and the
development of products that make a positive contribution to
environmental protection due to their function.
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